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Remodeling a home can be a great thing for the whole family and the truth is, it can be a wonderful adventure.  
But it is de�nitely not something to enter into lightly. A successful remodeling experience takes time and a little bit of 
self re�ection - determining what you are looking for in a remodel. Ask yourself what you like and dislike about the 
house, and examine what options may be most useful for you in the future. Once you�ve chosen your project, the  
next question is how can I �nd a quali�ed remodeler in my area? The MBA hosts the Fall Remodeling Tour annually 
to help consumers get familiar with area remodelers and the products they offer. The MBA provides many tools to 
consumers to assist them as they enter into the remodeling process. Some families we interviewed for this article are 
showcasing their home in the remodeling tour. They have graciously shared their experience to help those who might 
be contemplating remodeling and hope that through their experience you may see the brighter side of remodeling.
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Doug Hilliard, who had his home 
remodeled by Cream City Construction 
wanted to share his remodeling experi-
ence because he �nished the remodeling 
project with a positive insight. �Cream City 
Construction made our experience better 
than we ever dreamed that it could be,� 
said Doug. �We picked a group that offers 
everything in one stop. We were happy 
to give them the job of expediting our 
remodeling. We just did what they told us 
and they kept things moving. We had to 
be inconvenienced, of course, since the 
kitchen was destroyed, but we always had 
water, sinks, and a place to prepare food. 
This was especially important since my 85 
year old mother lives with us.�

The most critical decision that home 
owners make when remodeling is choos-
ing the right professional for the job. 
Remember that comfort level with your 
remodeler is key. If you aren�t comfortable 
when you�re interviewing a remodeler, you 
won�t be comfortable in the remodeling 
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process. Every remodeler has their own 
unique niche and some will be better at 
�tting your style and personality. One 
word of advice that Doug Hillard has from 
his experience is �having a good, friendly, 
honest and relaxed relationship with the 
construction team. There are always issues 
to deal with, but when everyone communi-
cates and keeps a good respectful attitude, 
it can be fun.� Choosing the right profes-
sional can save both time and money by 
ensuring that the job is done right the �rst 
time and results in what the home owner 
envisioned. 

Don�t underestimate the value that comes 
from helping your remodeler understand 
what you want and how you tick - these 
are essential ingredients not only for your 
home, but also in your relationship with 
your remodeler. Jim and Barb Koester 
chose The Winters Partnership, LLC to 
help with their remodeling project. �The 
overall success of the project and our satis-
faction came from working with Bill Win-

ters� architectural design and Peg Winters� 
interior design and furniture suggestions,� 
said Jim. �We did our homework, knew 
what we wanted, we were �exible and 
found a good architect and contractor.�

Be sure you have taken the time to think 
about traf�c patterns, furniture place-
ment, colors, lighting, and how you want 
the remodeled space now and in the 
future.  Look through magazines and 
other homes for ideas. Talk to friends and 
have a good idea of what you want before 
you contact a remodeler. Sandy Borkovetz, 
with Bartelt � The Remodeling Resource, 
has set meetings between clients who 
were looking for ideas for similar projects. 
�One of our clients saw a project of ours 
in a magazine and realized it was similar 
to what they were looking for.� said Sandy. 
�So, they met with our past client and 
had a great discussion about their project 

“Our Remodeler checked in with us 
and kept the work moving along. When 
a glitch or two turned up, Bill was instru-
mental in getting things back on track” 

        – Jim Koester
          The Winters Partnership, LLC remodeling client
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